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Overview

Welcome and thank you for participating in the SugarCRM Community Preview process.

This document describes the release of Sugar 5.0 Betal for the Community Preview scheduled
to begin in August.

The URL of the Community Preview version of Sugar Suite 5.0 Betal is:

https://www.sugarcrm.com/crm/Sugar5.0_Betal CP

This preview site is accessible to all preview participants and thus is a shared site.
Accordingly, do not store any confidential data on this site. Also, SugarCRM periodically
refreshes the data on the site so changes you make will be erased.

We will work as quickly as possible to incorporate your feedback into the development
process.

You can provide feedback in two ways:
e Via the SugarCRM Bug Portal.

e Via a private forum called “Community Preview” at http:/forums.sugarcrm.com.

The SugarCRM Development Team will be closely monitoring these channels as the process
is underway.

Please review the Known Issues list, which is provided later in this document prior to
submitting bugs. You can provide feedback through the SugarCRM Bug Portal, accessible
through http://bugs.sugarcrm.com. Use “5.0 Beta 1” to designate new bugs found in this
release.

You can log in to the Community Preview version by using the logins available on Sugar demo
systems:

The users (and passwords) in demo data for Sugar Suite are as follows:
jim/jim (User “jim” with password of “jim” (no quotes).
chris/chris
max/max
sally/sally
sarah/sarah

will/will

New and Enhanced Features in 5.0

Sugar 5.0 has implemented many enhancements to improve the performance of the
application. Sugar 5.0 has adopted a metadata driven User Interface and a Model View
Controller architecture. In addition, it has deeper business logic hooks and a Module loader
activation framework. The installation process has also been improved to make it easier to
install the application.


https://www.sugarcrm.com/crm/Sugar451Portal
http:/forums.sugarcrm.com
http://bugs.sugarcrm.com

New and enhanced features in Sugar 5.0 are as follows:
e A redesigned Emails module with AJAX based email client .
e A redesigned Studio with an enhanced User Interface.

e A Module Builder to build custom modules quickly and efficiently.

Using the Redesigned Emails Module

You can use the new Emails module as an email client to manage your inbound and
outbound emails. Sugar supports POP3 and IMAP protocols. Using either of these
protocols, you can view and manage your external email accounts through Sugar. You
can send the emails that you compose in Sugar through any of your external email
accounts. The IMAP protocol retains the folder structure of the email server.

Apart from functioning as an email client, the Emails module now offers the following
features:

e Ability to create Group folders to route emails for distribution.

e A default personal folder named My Emails. You can create additional personal
folders.

e An address book that you can populate with entries from your list of users,
contacts, and leads.

e Ability to create records such as bugs and leads from inbound emails.

The default layout of the Emails module divides the page into three panels: the left
panel displays the folders, address book, and search tabs; the top-middle panel lists
email messages in the inbox, and the bottom-middle panel displays the contents of the
email when you select the email from the list above.

The top of the page displays options to check for incoming emails, compose emails,
configure email settings, and change the page layout
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Email Settings

General: General settings include options such as the email layout style, importing
emails, and archiving emails. General settings apply to all your email accounts in
Sugar.
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To specify general settings
Click Settings at the bottom of the page

Settings S

| General Accounts Folders
Preferences
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Visual Settings
These Saitings May reGUINe & pape-refesh o scthale
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Accounts: You will need to set up an account in Sugar for every external email
account that you want to access through Sugar. You must set up at least one email
account in Sugar to be able to send and receive emails. For outbound emails, you can
select SendMail or you can add a different mail server.

To set up an email account

1. Click Settings at the bottom of the page.

Select the Accounts tab.
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Preferences
Check for new mall: | panyany a

Send email as plaintest [~
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2. Enter information such as account name, user name and password. In the Mail
Server Address field, enter information for incoming emails. In the Outgoing Mail
Server field, you can select SendMail or add a new email server.

To add a mail server for outbound emails
1. Select Add Server from the Outgoing Mail Server drop-down list.

2. Enter information in the Outbound Mail Server window.

Set Grnail Diefaults
MName Gmadicct
SMTP Server® smip gmad com
SMTP Port* i

Use 55L when conneding ]
Use SMTP Authenlication? 0
SMTP Username FmiEgmad com
SHTP Password -

Concel | | Sawve

Folders: Email folders are of the following types:

o Folders for external email accounts. Sugar automatically creates a folder for
every email account that you configure. Emails in this folder reside on the
mail server associated with that account. If you have multiple email accounts,
the system creates a folder for each one.

o Folders for emails that you archive in Sugar. This includes the following:
e My Email folder, which Sugar provides for you.

e Group folders for emails that need to be distributed among users within
your organization. Only administrators can create Group folders.
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o User folders that you create to store emails that you move, copy, or

archive from your external email accounts.

Folder Associated with
External Email Account — %

Personal Folder on Sugar >
Group Email Folder g
Sugar MyEmail Folder g

5] Folders
=] Folders:
B Home
H3 acett
[Ee MyFolder
Bt Group
&y My Email

O Search

[~{E=any Drafts
~{E= My Archives

~{5=1 Sent Emails

E Address Book I

b

You create Group folders in the Folders tab of the Settings window and User
folders in the Folders tab of the Emails module home page. You can view both
Group folders and User folders in the Folders tab of the Email Settings page as

well as in the left panel of the Emails module.

You can hide a folder by deselecting it on the Folders tab of the Email Settings

window.

To create a User

folder

1. On the Folders tab of the Emails module home page, right-click Home or My
Email and select Create Folder.

A Check Mail
i Foders

=] Folders

=-Hai

& Compose Email Ig

4H%

Q search | [g Address Book

@ Create Fokder
Delele Folder
Rename Folder
Empty Trash

To create a Group folder

1. Log into Sugar as an administrator.

2. Click Settings at the bottom of the page.
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Select the Folders tab and enter information in the Create Group Folders section.

General || Accounts | Folders
Sugar Folder Management
Available User Folders: Available Group Folders: Create Group Folders:

~Mane-— - _Mone— Newr Fodder

My Email

My Drafts

My Archives Add this folder to
“Sent Emails ~Hong-—
My Email

My Drafts

My Archives B

Using Group
—Create On Save— v

Cirl-Click to salact multiples Ctri-Click to selsct multiples
{Mlac users use CMD-Click) (Mg vsers use CMD-Click] Add New Group Folder

Creating Emails

When you compose an email, you can choose the email account from which to send
the email. The system uses the email settings that you specify as the default in the
General tab of the Email Settings page. These settings include the signature, team
assignment, and email archival options. However, when you compose an email, you
can change some of these options by clicking the Options link. You can also specify
additional options such as email templates or a different character set.

To create an email

1. Click Compose Email.
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Managing Inbound Emails

After you view an email in your inbox, you can take actions such as archiving the
email, creating a record such as a bug or a lead, viewing the header, and viewing the
raw email text.

[@Repti | @Rephy Ml GAForward | Gk Detete | CakView « s Imipart fo Sugar (3 Quick Creals «
i Hanoy smancg aysdesanigmal coms
Forck: § Minute Merc: 3 arrested in undoecumented ememigrant roundup; “Litthe Saigon’ debate
£ POOT-0E-24 1114
gali@sugarom com

Pl il i coul SnlimE varkios Faidd

| wou CRAAGE S@E this Adedletbar cornecth

MercuryNews.com

Ehye Meveury News

home news business bech sports entertainment life & styde opindon mycity help jobs cars real estate chssfieds shopping place

yineg S5 S Jode A ot Gyihayl
e Baday will I  lafgesd Bond i tha ciy's history « $TET milios thars
the srarmahic fioe it under way of B3 d2oear .ol arpont Pyl Shocy

To archive the email, click Import to Sugar.

To create a record such as a bug or a case, click Quick Create, and select the record
type from the drop-down list.

Searching for Emails

You can search for emails based on keywords or parameters such as the subject line.
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To search for emails

1. Click the Search tab in the left pane.

Search “

Simple Search:

Advanced Search:
Subject

Body Text
From

To
Date From: (yyyy-rm-od)

Date Until -';rf,r_r_'-mn:':l:

Search | | Clear |

Creating an Email Address Book

You can populate the email address book with the email addresses of individuals with
whom you frequently correspond. You can select individuals from your list of
contacts, leads, users, and targets.

To add entries to the address book
1. In the left panel of the Emails home page, select the Address Book tab.

2. Click Select to view the list of available individuals and click Add to select an
entry for the address book.
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Select Address Book Entries
[ Name Email

User __ gy | | gGJim Brennan fmilexample.com | Add |
| §85aly Bronsen miexample. com Add |
ﬂs.uly Bronsen sarahiexampie com ﬁ
38 5aty Bronsen saly@example.com Add |
E3Max Jensen renample. com E
G3Wax Jensen sarah@example com | Add |
331.1“ Jensen sally@example.com EI
ﬂHu Jensen maxiBexample.com Add |
38 chris Oliver friexample, com E
.| AcCnris Omver sarahi@example.com | Add |
Contact — - [l [Z]Rachel Aaron qaslgexample v | Add |
[E)Erica Aarons info7 Sfexample. tv | Add |
[E]Bayce Acker kid sectioni@example.com | Add |
[C]Margaret ckies  hr.im sales@exampis_cn | Add |
ElLorenzo Ackiey im.phone@example. cn Add |
[Elaaren Ackin ki in fo@example, co.uk | Add |
ClRosaind Adger  hrSD@example.co.uk [Add |
[E]Santos Adolph sugar vegan secton@example tv El
[C)arine Agar ga_kid info@example biz | Add |
[ClWhitney Agustin_ beansé3@example, biz ﬁ?ﬂj‘j
Lead —pp ! G Rebecca Abermethy info section support@example. name | Add|
QGH! Abramson vegan suppor. phoné@example.cn ﬁ
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Using the Redesigned Studio

The Studio User Interface has been redesigned to enhance user experience. The Studio
editor enables you to customize modules by adding new fields, editing existing fields,
the layout, field labels, and sub-panels.

Studio

Please Select a module bo edit.

« B 0@ a s

it

Tasks Leads Documents Campaigns Accounts ProjectTask
@ @ 'g :
Cases Meeatings Prospects Opportunities Notes Callg
&

Bugs Project Contacis

To edit a module
1. Click the appropriate icon for the module that you want to edit.

2. Click the appropriate icon to edit label names, create custom fields, change the
layout of ListView, EditView, and Detail View, and edit sub-panels. Use the Back
button to navigate backwards and forwards.

The screen below displays the Edit Accounts page.

Edit Aooounts:

Edit Accounts

Ponsd you ke 1o pdit thin modudes Pelde, Leyouts, or Bubpanale
(Rl v @ mebeoieon Bpr more info]

= & ==

Lakwpis Firlda Laycarts Subpareiy

Building Modules with the Module Builder

The Module Builder is a new feature that enables you to create and edit custom
modules.

The process of building a module is as follows:
1. Create a package to house the new modules.

2. Create the new module. You can create one or more modules for the package.

10
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3. Publish the package when you want to make it available to other users in your
organization. You will need to load the Zip file containing the package using
Module Loader

If you need to add or remove fields after you publish the module, you can do so
through Studio.

The Module Builder provides the following module templates that you can use to
create custom modules:

Basic. This template provides basic fields such as ID, date entered, and created by.
Use this template to create a module from scratch.

Company. This template provides organization-specific fields such as company
name, industry, and billing address. Use this template to create a module that is similar
to the Accounts module.

Person. This template provides individual-specific fields such as salutation, title,
name, address, and phone number. Use this template to create a module that is similar
to the Contacts or Leads module.

Issue. This template provides case and bug-specific fields such as ID, description, and
created-by. Use this template to create a module that is similar to the Cases or Bug
Tracker module.

Note: You cannot change the default fields that come from the selected template but
you can remove them. You can also add new fields in the new module.

You can also define multiple relationships with other Sugar modules. Based on the
relationships, you can specify the sub-panels that you want displayed in the new
module. You can also display the new module as a sub-panel in the related modules.

To build a package

1. Select Module Builder from the Developer Tools sub-panel to view the Module
Builder page.

2. Click New Package, enter a name for the package, and click Save.

Fackages & | Padage
No mage | ModulsBuider = New Packages

Masrmise:

Author:

Description:

To build a module

1. Save the package.
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The system displays the new Modules icon on the page.

Package
% Fﬁ| Module Builder = xvz
Save Duphcate Publich  Delete
Hame: wyz

farthor: wyz
Description:

Last Modified: 2007-08-16 183605

Moion 3

Hew Module

2. Click the icon to view the new module page.

3. Enter the module details, click the template you want to select, and click Save.

Modile

*ml Miochde Bulder = xyZ = Menw Module

Save
Hame:
Laled:
Package: cyz
Team Security:
Type:

)il () A

basic company person  issue

Havigation Tab: [¢]

To view and create fields

1. To view the fields from the module, click View Fields in the module page.

12
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The system displays the default fields available in the template.

Hodkde | el
‘i‘fﬁ Module Buider » package! » xyz » Fields Properties Help
AddField | EditLabels it
e Data Type: TextField »
Mo, Figld Mame:
COMpany Feehd Lakbselz
Ittt i ke L Labed Value:
nogal rew phone fax llin r r
pilling address city hilling address state  paling address postalode Help Text:
Lilli agdr Ll rating phone office Dafault Valuas
phone alternate website gwngrship
employees ficker symbol . ree! Max Size= 50
shipping address city ~ shipping address state shipping address postalcode | Required Field: [~
Tl I i
Reportable: [F
assignable Auditz [~
assigned User i Duplicate M'm::.DlaaHﬂd V
basic
id b Tuil E1 Mler
date modified migdifi Ll croated by
description deleted
2. Click a field to view its properties in the right panel.
You cannot change the properties of the default fields. You can, however, edit the
properties that you specify for custom fields.
To create relationships
1. On the Module page, click View Relationships.
Save |Duplicate View Fields View Relationships View Layouls Delete
Hame: module1
Label: xyz
Package: Packagel
Team Security: Navigation Tab:
Type:
.-/ |
COMmpany

2. Click View Relationships and then click Add Relationship.
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3. Enter the information in the right panel.

Newiodule] Redstionships >
Properties Help

Save |Delste

Relate To: Schedubeiz)obs w
Label:
HewModuled Subpanel: -pone- W
SchedulersJobs Subpanel: .pone.

Relate-to. From the drop-down list, select the module you want to associate with
your custom module.

You can create relationships between standard out-of-the-box Sugar modules,
between standard modules and custom modules, and between custom modules.

Label. Enter a name for the relationship.

Subpanel. From the first Subpanel drop-down list, select Default if you want to
display the associated module as a sub-panel on the detail page of the custom
module. If not, select None.

From the second Subpanel drop-down list, select Default to display the custom
module as a sub-panel on the detail page of the related module. If not, select
None.

4. Click Save to save the relationship.

To publish a package
1. In Module Builder, select the package and click Publish.

The system saves it as a zip file that you can save to your local machine. Use the
Module Loader to load and install the module in Sugar
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